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PROFESSIONAL SUMMARY

· Have 2 years of working experience in Technical Documentation and Quality Management 
· Creation and revision of end-user documents for software and hardware products.
· Experience in various kinds of manuals like Report Specification, Release notes, Maintenance manuals, Standard Operating Procedures, and User guides.
· Worked with the team and created documentation on manufacturing process.
· Done quality test frequently on various machinery to find any defects and that has been monitored.
· Designed and made few changes with previous documentation so it can be concise and clear.
· Experience in WordPress and wrote different blogs using that.
· Wrote Official Article and that has been sent to government officer for verification purpose.



EXPERIENCE
Quality Engineer and Documentation specialist - (03/2023) VBM
ROLES & RESPONSIBILITIES: Documentation, Proofreader, Quality control, Inspection
 NATURE OF WORKS:
· Done various Documentation process and wrote content on various official reports.
· Worked with the team and produced clear documentation about the manufacturing process.
· Produced white paper documentation to show the companies achievement in the financial year.
· Analysis and incorporation of Change Requests (CR) applicable for different kinds of revisions.
· Follow all phases systematically in Documentation Development Life Cycle (DDLC) and possess experience in writing documents.
· Proof Reading manuals to support the Quality Analysis team.
· Communication with subject matter experts (SME) to ensure content is accurate and meets the change request requirements.
· Designed the manufacturing product using the 3D CAD software.
· Wrote and presented documentation process in official events

Tools: Arbor text Editor (XML and SGML), MS Visio, Snagit, Auto CAD, Customer Relationship Management (CRM), Teamcenter, SmartSolve, SEO, Proofreading, Adobe Illustrator, solid works.









EDUCATION
· MBA (Reva University) – Dec 2023
· Bachelor Of Engineering: Mechanical Engineering (DR TTIT) - 2020
· Sbmjc KGF (PCMC’s) – 2016


SKILLS & ABILITIES

	· Technical research and analysis
· Product Documentation
· Project Management
· Adobe FrameMaker
· Jira
· Content writing  
· Clipchamp
· Microsoft Publisher 
· Adobe Captivate 
· Google analytics



	· Snagit
· Proficient in writing and copyediting
· PTC Arbor text editor
· Madcap Flare
· Microsoft Manuel of style 
· White paper documentation
· SEO
· Microsoft Office 
· Marketing 
· Figma 
· SEMrush





CERTIFICATES
1. Technical Content Writing – Henry Harvin 2023
2. AutoCAD course – Citdindia 2021
3. Power BI - 2024
