Curriculum Vitae

Yuvraj Mudgal
Contact: +919717101203
Address: House No.-154, Ajay Park, Najafgarh, New Delhi-110043
Email: yuv.mudgal1990@gmail.com
                                                       
 Career Objective                               

Seeking a challenging environment that nurtures “Ever – Ready to Learn” attitude, finding each such destination that will harness the skills in me and give me chance to work on original and creative ideas with the best people to work with as a team.

Academic Qualification 

	EXAMINATION
	BOARD/UNIVERSITY
	YEAR OF PASSING
	PERCENTAGE

	B.C.A-M.C.A (Integrated)
	              I.G.N.O.U
	2007-2012
	    58 % (B.C.A)
    60% (M.C.A)

	HSSC
	C.B.S.E
	2007
	61 %

	SSC
	C.B.S.E
	2005
	54 %



Skills 

	                    Stores/Marketplaces
	                                     Tools

	                       Shopify Store
	Matrixify:-Import/Export Files, Hextom:-Bulk Product Edit, Modlyst:-For Dropshiping, Yotpo:-Product Reviews.

	               Amazon.in, Amazon.com
	Selection Central, Vendor Central

	     Walmart, Ebay, Etsy,Target, Wayfair
	Inhouse Marketplace Panels     

	                           Flipkart
	Growth Central      

	          E-Mail Marketing, Social Media
	Mailchimp, Buffer     

	               Inventory Management
	Uni-Commerce    

	                       Analytics
	Google Analytics



Work Experience

Samsung Data Systems India Pvt. Ltd                                                                (Dec 2021-                     )
Worked as E-Commerce Digital Marketing/Media Executive          (Samsung Inhouse E-Commerce)
· Assist in the formulation of strategies to build a long-lasting digital connection with consumers, Media Agencies and Vendors
· Planning and monitoring the ongoing company presence on social media (Twitter, Facebook, Instagram, LinkedIn etc.)
· Launch optimized online adverts through Google AdWords, Facebook etc. to increase company and brand awareness.
· Be actively involved in SEO efforts (keyword, image optimization etc.)
· Prepare online newsletters and promotional emails and organize their distribution through various channels.
· Provide creative ideas to designers to improve the user experience for content marketing and update the website.
· Measuring the performance of digital marketing efforts using a variety of Web analytics tools (Google Analytics, WebTrends etc.)

Moglix Labs Pvt. Ltd                                                                                              (Sept 2020- June 2021)
Worked as Senior Catalog (Sourcing) Executive                                   (Moglix Inhouse E-Commerce)
· Sourcing, Vendor management or fulfillment operations esp. Indirect procurement in B2B, Industrial products
· Add New Suppliers, Negotiate with current suppliers for better margins and credit terms
· Acknowledge and supervise processing of customer purchase orders and schedules with in defined TAT
· Managing relationship with vendors and suppliers, requesting quotes and comparing prices for maximum ROI.
· Negotiating appropriate contracts for pricing and supply and closing deals with optimal terms.
· Coordinating with suppliers & managing supply operations by tracking in coming inventory & delivery arrival time.
· Organizing and updating database of suppliers, delivery times, invoices, and quantity of supplies.

Intellect Design Arena Pvt. Ltd                                                                          (August 2019- Sept 2020) 
Worked as an Ecommerce Executive                                                  (Gem Indian Govt. E-Commerce)                                                                     
· Manage, Create and Update Product Listings of Industrial Products, Medical Products and Furniture Products on the Indian Govt. GEM Website on Daily Basis.
· Issuing of authorization and product approval to partners.
· Coordinate with the respective officials and document the progress of the tender
· Submission of proposals in a professional manner and to agreed timeframes.
· Knowledge of Government Tender Online Filling. Submission of Bids like Bunch Bid, Reverse Bid, Custom Bid and Normal Bid.
· Prepare all tender documents in the specific formats related to the bid submit the documents in stipulated time limits on the above-mentioned portals.
· Handling a high volume of customer enquiries floated under the GEM portal.

Mattsenkumar Services Pvt. Ltd                                                                           (Sept 2016–June 2019) 
Worked as Senior Catalog Quality Specialist                    (Domestic and International E-Commerce)
· Assist Client as a personal assistant in managing day-to-day operations of the e-commerce business.
· Handle product listings and product repricing on e-commerce platforms like Shopify, Amazon, Flipkart, Walmart, Etsy, Wayfair, Target and eBay.
· Provide customer support, including responding to inquiries and resolving issues on various sales channels.
· Assist in analysing data to develop email marketing tactics and other advertising strategies.
· Coordinate with Client for inventory maintenance & adjustments through various internal systems.
· Utilize Shopify apps like Marketplace Connect and Klaviyo for sales channel integration and email marketing.
· Familiarity with tools like Modlyst for dropshipping and Yotpo for product reviews.
One97 Communication Pvt. (Paytm) Noida.                                                         (July 2014- July 2016)
Worked as a Process Associate                                                                  (Paytm Inhouse E-commerce)
· Manage, Create and Update Product Listings and Prices on the Paytm Website/Portal on Daily Basis With New/Latest Collections.
· Accuracy in Cataloging, Product Content Writing, Editing, and Right Groupings, Tagging & Set- Up of Keywords.
· Checking & Processing Online Orders for Shipping & Tracking of Orders.
· Manage Returns and Claims for the Damaged Orders. Contact the Customers for Order Confirmation, Delivery, Returns, etc.
· Manage Relationships with the Clients, Sellers and As Well As with the Customers.
· Daily order follow-ups for the new and running orders and making sure the products will reach at the customer end within the defined timeline.

Declaration

I will do my sincere effort to uplift the organization when given a chance with all my dedication and hard work towards my responsibilities.

Date-
Place-                                                                                                                                         [Yuvraj Mudgal]

