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OBJECTIVE:-  

                        To be a part of a progressive firm offering opportunity for career advancement and Professional growth and which will help me to gain sufficient knowledge and to work with challenging environment where I can be a valuable team member contributing my ideas and put my best in every task undertaken.

PROFESSIONAL SUMMARY: -
· 7+ years of experience in Application support L2 and Lead (Web and device, DMS) and Projects across various functions of FMCG.
· Knowledge on SQL statements to update and retrieve data from database.
· Handling in internal and Customer escalations.
· Level 2 Escalation point for operational issue and Technical issue. 
· Good knowledge in FMCG sales and various sales reports, 
· Extensive experience of working with Sales team and L3 technical team , Service Desk Management (Ticketing & SLA Adherence) and have strong knowledge project management.
· Experience in handling Training sessions to the Clients/Sales team.
· Experience in giving Remote support and solve using tools like Team viewer, Ammy Admin, LogMeIn, WebEx.
· Experience in configuring and solving technical issues in Billing Devices (SFA) (Android/Windows based mobile devices).
· Good communication and work with experience L3  and sales team and RCO’s 
· Leading, training and handling of RCO’s, Distributor, Sales officers and ISR’s for PAN India. 

WORK EXPERIENCE: -
· [bookmark: _GoBack]Working as Application support L2 and Lead for Wipro Limited from (June 17th 2017 to March 27th 2021 – Think apps solutions pvt.ltd) March 28th 2021 – to Till date.
· Worked as Application support M1 for FSS (Financial software system pvt.ltd) from FEB’17 to JUNE 2017.
· Worked as Application support L1 for Neo Lotex business solutions pvt ltd from Oct 14th 2014 to Feb 10th 2017.

ACHIEVEMENTS: -

· Received Best Engineer award  at Wipro Limited 2019 ,2020, 2021
· NCC Cadet during Schooling and received certificate
· Across my roles As Team Lead who has a track record of successfully streamlining and automating sales processes to make them more effective.

TECHNICAL SKILLS: -
Platforms			                        : SQL
Technologies  and Applications 		: SQL,.Net, Good knowledge on MS office tools.


EDUCATIONAL PROFILE:-
· MCA from The Oxford College of science   in 2013 with 69% from Bangalore University Board.
· B.Sc.  Computer science in 2011 with 55% from Mysore University  
· HSC from State Board of Karnataka with 50%
· SSC from Govt High School, M G Halli 

                                                             Career Profile
Wipro Limited (June-2017 to till date)
Project         : -   The Himalaya Drug Company 
Application: -    Leap, Ethos, DNA, Leap Rural, Tally integration, Saksham 
Company     : -   Wipro Limited 
Role              : -   Application support L2 and Lead 
Key words   : -    Application Support, Monitoring L1, L2, Planning and technical support in FMCG industry

Description: -
                Managing the IT Applications portfolio for the organization & aligning IT roadmap with business objectives. Evaluation, Deployment of DMS Solution as per business requirements and sustenance of existing DMS Solution in the organization by ensuring continued support is extended for seamless working. Implementation of SFA (Order Booking Using Mobile) at distributor locations across India by imparting required trainings & providing required support through partners.

Roles & Responsibilities: -   My major responsibility in Himalaya Project is to support for PAN India distributors and Sales officers and RCO’s, ISR’s for all divisions and plan IT roadmap with business objectives, Monitoring L1 and L2 Team.

· Responsible for the launch of the new projects and conducting training and support for the same. 
· Monitoring Help desk (L1& L2) and L3 support team, Meetings with business process owners and end to end solution provider for DMS & SFA (Sales Force Automation) system.
· Interaction with vendors, RCO’s and their teams for technological solutions.
· Integration with other modules, integration & user acceptance testing & extending
post go-live support, including training support to end-users.
· Ticket logging analysis and follow-up with L3 support and development team.
· Preparing Daily, weekly, Monthly Reports.  
· Based on Business Requirement allocating Menu (SQL Query) for PAN India users.
· Monthly and weekly Tickets review with Vendors.
· Preparing Weekly rosters for L1 and L2 Engineers.
· Tally integration and installation process for the Distributor.
Financial Software System Pvt. Ltd., Bangalore.
Project         : -         Canara Bank 
Application: -          Tandam and base 24  
Company     : -         Financial Software System Pvt. Ltd...
Role              : -         Application support M1
Key words   :-         Monitoring ATM and card Blocking ,Customer Service  

Roles & Responsibilities: -   

My major responsibility in FSS for PAN India Canara customer’s monitoring ATM transaction and ATM card blocking preparing Report transaction History    

· Cananra Bank application(ATM transaction monitoring and update)
·  Track all transactions and provide support
· Keeping track of incidents and support role

NeoLotex Business solution. Bangalore.
Application: -        Mobifin application. DoQscan
Company     : -       Neo Lotex Business Solution 
Role              : -       Application support L1
Key words   :-        Sales Management, Distribution Management, Sales Automation, , Sales Calls, Improved Customer Service, 
Roles & Responsibilities:-
· Mobifin application (finance company amount collected )
· Delivery on(sales application)
· DoQscan for Savathantra Micro Finance(Scanning application)
· HLF (Hinduja Leyland finance )
· Implementation support on .Net framework  with SQL and Windows
·  Doing incident handling and keep track of SLA
·  Providing application and program support with implementation responsibilities.

Personal Details 
Name			:  Muniswamy K V
Father’s Name	:  Venkategowda K N
Current Location	:  Mysore 
Date of Birth		:  28th Dec 1989.
Sex			:  Male.
Languages		:  English, Kannada, Hindi and Telugu, Tamil 
Interests		:  Traveling.

Declaration
I hereby declare that the above written particulars are true to the best of my knowledge and belief.
Place: Mysore                                                                                         (Muniswamy K V)                      


