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WORK EXPERIENCE
[bookmark: Senior_Analyst]Senior Media Analyst
[bookmark: Wipro_Ltd.] Omnicom Annalect
9/2019-Present

PROJECTS
[bookmark: Feedback_Analysis]Feedback Analysis
· Identify and analyze recurring customer concerns through print, online, broadcast, and social media channels
· Research articles through manual search as per client’s protocols
· Monitor quality trends and work with management team on corrective actions to ensure trends remain positive
· Responsible for creating and maintaining daily, weekly, and monthly reports for VOC and ad-hoc requests
· Develop and maintain a team culture that maximizes team working and cooperation

[bookmark: Text_Summarization]Text Summarization
· Abstractive and Extractive summarization of articles to discern the most important ideas and integrate central ideas in meaningful way
· Identify tonality of articles and provide better understanding on author’s argument and purpose for writing
· Synthesize current work into easily digestible findings and create readout presentation materials
· Ensuring on time delivery of projects whilst maintaining quality and accuracy of the information
· Bring forward to management and leadership new ideas and serve as champion for driving process improvement and awareness

EDUCATION
[bookmark: M.A._(English_Honors)]M.A. (English Honors)
[bookmark: IGNOU]IGNOU
2018-2020
[bookmark: B.A._(Political_Science)]B.A. (Political Science)
[bookmark: Delhi_University]Delhi University
2014-2017
[bookmark: C.B.S.E._Senior_Secondary_(Class_12)]C.B.S.E. Senior Secondary (Class 12)
[bookmark: D.A.V._Public_School]D.A.V. Public School
2012-2014
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LANGUAGES
[bookmark: English_Hindi]English	Hindi
Native or Bilingual Proficiency	Native or Bilingual Proficiency
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